
Risk Perception Action Gap (RPAG) 
is the mismatch between the risk 
perceptions and actions of citizens, 
and between the risk perceptions 
of citizens and Civil Protection 
Authorities (CPAs).

The Risk Perception 
Action Gap (RPAG)

RiskPACC Objectives
Understand and close the RPAG
Facilitate interaction between citizens and CPAs

Develop potential procedural and technical 
solutions to build enhanced disaster resilience

Provide an understanding of disaster resilience 
from the perspective of citizens and CPAs

Facilitate collaboration between citizens, CPAs, 
Civil Society Organisations (CSOs), researchers 
and developers

Provide the “risk pack” of solutions that will 
include a framework and methodology to 
understand and close the RPAG

 The Co-creational Approach

The Co-creational Approach in RiskPACC consists of four phases, 
through which the RiskPACC solutions will be developed and tailored in 
collaboration with CPAs, CSOs, and citizens. 

The first phase establishes the scientific foundation of the solutions by 
researching understandings of disaster resilience from the perspective 
of CPAs, CSOs, and citizens and identify good practices that have been 
implemented internationally by CPAs (top-down) as well as by citizens 
(bottom-up).The second phase focuses on ideation and the 
development of RPAG-bridging solutions which will be both technical 
and procedural. In the third phase, the RiskPACC solutions are tailored 
to the specific case studies and evaluated, and their wider applicability 
is tested in new environments via cities and regions to understand their 
broader value and transferability. The fourth phase develops a set of 
guidelines, and recommendations which will be widely disseminated. 
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